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Nancealverne School
Bereavement Policy




This policy need to be read in conjunction with the managing medical conditions policy, leave of absence policy and critical incident protocol
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INTRODUCTION

Why we need this policy:
All schools will, at some point, be affected by a death within the school community. This may include the death of a pupil, a member of staff, someone closely connected to the school, or a member of a pupil’s family.

Many adults find it difficult to know what to say to someone who is grieving. When a child is bereaved, adults may avoid addressing the subject due to fear of saying the wrong thing or believing that avoiding the topic will protect the child from further distress.

While it is natural to want to protect children, shielding them from the realities of death and grief is neither helpful nor appropriate.

Children with SEND may communicate and experience grief in different ways; however, their grief is equally valid and significant. It must not be overlooked, ignored, or minimised. Failure to acknowledge grief can lead to increased confusion and may negatively impact emotional and psychological wellbeing.

This policy provides guidance to ensure that bereavement is managed in a professional, sensitive, and compassionate manner. It reflects the values and ethos of Nancealverne School.

AIMS

This policy aims to:
- Provide clear guidance to staff on supporting pupils, staff, and members of the school community experiencing bereavement or loss
- Ensure support is delivered in a way that is appropriate to individual needs
- Outline the support mechanisms available to pupils, staff, parents, carers, and families
- Provide an overview of procedures to follow after a bereavement or critical incident
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KEY PEOPLE
Key Coordinator: Head Teacher
Bereavement Coordinator: Caroline Williams
Crisis Team: Head Teacher, Bereavement Coordinators, Wellbeing Team Coordinator & Champions, Senior Leadership Team, Family Liaison Worker

ROLES AND RESPONSIBILITIES
Key Coordinator:
- Overall responsibility for support and liaison in the event of a death or traumatic loss
- Deputy Head Teacher assumes responsibility in the absence of the Head Teacher 

Bereavement Coordinators:
- Monitor and review policy and information sharing pathways
- Provide emotional support to staff – this may include liaising with staff wellbeing champions regarding on-going support 
- Ensure actions identified by information sharing pathways are adhered to
- Attend training and share knowledge
- Maintain bereavement toolkit in line with aims of the policy
- Coordinate external support as necessary (eg counsellors) 
- Advise on memorial events to be held in school (if appropriate given consideration to family wishes and feelings) 

Crisis Team:
- Communication: Manage all communication as appropriate, including with staff, pupils, families, governors, wide school community, emergency services, press/media, medical teams and authorities (Health & Safety Executive, Public Health England)
- Liaison: liaise with the affected family/families 
- Trouble shooting: Resolve site-related issues following the death, especially if the death occurred at school; repairs, maintenance, informing outside agencies 
- Monitor: monitoring wellbeing of staff and pupils
- Be visible and accessible for support
- Signpost, anyone needing it, to additional services
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Guidelines and Key Responsibilities:
As part of the Bereavement Coordinator’s role, they will identify and clarify key responsibilities for all staff. This will help ensure that everyone is supported in responding to bereavement-related situations in a professional, sensitive, and compassionate manner during distressing circumstances.
The development of the bereavement support kit will focus on providing practical resources, signposting to further support, suggested lesson and assembly frameworks, key terminology, and guidance on pupils’ cognitive understanding of death and the grieving process.
Responsibilities of Governors:
· A designated Governor will oversee the monitoring of this policy and any updates made to it.
· The designated Governor will attend whole-school training related to bereavement.
· Where appropriate, and in accordance with the wishes of the family, the designated Governor may attend the funeral of a pupil or staff member as a representative of the Governing Body.


RESOURCES

Bereavement toolkit includes:
-  Information of support agencies and websites
- Lesson and assembly ideas
- Bereavement support information ( including Child development – levels, cognitive understanding etc) 
- Information sharing pathways
- Books and materials
- Social story examples
- Makaton signs and symbols
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Equal Opportunities:

We will remain responsive to individual needs and preferences, while always recognising and respecting cultural and religious differences. Through consultation with the family or staff member, we will identify their specific needs and honour their wishes when communicating information to the wider school community.

The school will follow all guidance contained within ‘end of life’ plans (such as ‘Wishes’ documents), which outline how information relating to pupils should be shared with, and by, the school community.

We will continue to gather relevant information from appropriate agencies and share this with the necessary staff in relation to any pupil who is absent from school—for example, through the school nurse (with parental consent). While it is important not to make assumptions based on cultural or religious background, an awareness of different traditions can support clearer communication and understanding. At all times, families and staff will be treated with sensitivity and respect.


School Representation at Funerals:
The school recognises the close relationships that staff build with pupils through their daily work. It is understood that several staff members may wish to attend a pupil’s funeral. In such cases, the Bereavement Coordinators will meet with the class team to discuss arrangements and decide who will attend as representatives of the school or class. This approach ensures the school can continue to operate effectively, minimising impact to pupils’ safety, teaching, and learning.

Supporting Bereaved Staff:
The procedures outlined in this policy also apply to staff members who are experiencing bereavement. Staff will be guided towards, and offered access to, additional support services, including external agencies such as the Educational Psychology Service.
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Appendices:  
Appendix A: Further Information Contacts  

Date of Policy : June 2026   
Policy to be reviewed  - June 2028   
Responsibility - Head Teacher  
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Further Information: Appendix A 

Child Bereavement Network:  
www.childbereavementnetwork.org.uk
Child Bereavement Network supports professionals working with bereaved children and 
young people.  

Child Bereavement UK:  
www.childbereavementuk.org 
Child Bereavement UK provides:  
• A confidential information and support line for families and professionals when a 
child has died and when a child is bereaved.  
• Direct support for children and families  
• A nationwide database of other local support services  
• A web discussion forum for families  
• Resources for bereaved children and young people, families, and all professionals  
• Training courses on bereavement for health care and other professionals  

Cruse Bereavement Care 
www.cruse.org.uk   
Cruse provides support after the death of someone close. Many local branches of Cruse 
offer individual or group support for bereaved children. Cruse also has a special website 
for young people: www.hopeagain.org.uk    

Grief Encounter  
www.griefencounter.org.uk   
Grief encounter helps bereaved children get help, recognition and understanding 
following their loss.  
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Penhaligon’s Friends 
www.penhaligonsfriends.org.uk   
Penhaligon’s Friends are a Cornish Charity supporting bereaved children, young people, 
parents and carers throughout the county. They offer children and young people the 
chance to meet others and share their experiences, as well as practical resources for 
children and parents.   
They also deliver an extensive programme of training and advice for other childcare 
professionals.   
 
Rainbows 
www.rainbowsgb.org   
Rainbows helps children and young people grieve and grow after a loss.  

Sudden 
www.suddendeath.org   
Sudden supports people after they have experienced a sudden death.  

Support after Murder and Manslaughter (SAMM) 
www.samm.org.uk   
SAMM supports families bereaved by murder and manslaughter  

Survivors of Bereavement by Suicide  
www.uk-sobs.org.uk   
Survivors of Bereavement by Suicide is an organisation offering emotional and practical 
support for people bereaved through suicide.  

Victim Support  
www.victimsupport.org.uk   
Victim Support helps people affected by crime and traumatic events.  
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Winston’s Wish 
www.winstonswish.org.uk   
Winston’s Wish provides:  
• A National helpline for all those caring for a child or young person who has been 
bereaved.  
• A website with activities for children and young people (plus the facility to ask 
questions of a trained clinician)  
• A programme of direct support for families bereaved through suicide, murder, or 
manslaughter.  
• Resources including books and memory boxes.  
• Training courses and bespoke training
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